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Privacy Policy 

Big Cat Boat Charters Ltd is committed to protecting your personal data and respecting your privacy. 
This privacy policy explains how we collect, use, and safeguard personal information in accordance 
with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

We will never sell your personal data and will not share it with third parties except where necessary to 
deliver our services or where required by law. 

 

How We Use Your Information 

We collect and process personal information only where it is necessary to: 

• Manage enquiries and bookings 
• Communicate with customers before and after a charter 
• Meet legal, regulatory, and safety obligations 
• Maintain business and accounting records 

Personal data is processed fairly, lawfully, and transparently. 

 

What Information We Collect 

Depending on how you interact with us, we may collect: 

• Name 
• Contact details (email address, telephone number) 
• Booking and payment-related information 
• Correspondence relating to enquiries or charters 

We only collect information that is relevant and necessary. 
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Consent 

Where consent is required, it will be obtained clearly and explicitly. 
Consent can be withdrawn at any time, and the process for doing so will be no more difficult than 
giving consent. 

Consent mechanisms are clearly presented during the booking or enquiry process. 

 

Your Rights 

Under UK data protection law, you have the right to: 

• Access your personal data 
• Request correction of inaccurate or incomplete data 
• Request erasure of your data (where applicable) 
• Restrict or object to processing 
• Request data portability 

Requests can be made by contacting us using the details below. 

 

Data Protection Principles 

We ensure that personal data is: 

• Used lawfully, fairly, and transparently 
• Collected for specified and legitimate purposes 
• Accurate and kept up to date 
• Retained only for as long as necessary 
• Processed securely 
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Data Security 

Big Cat Boat Charters Ltd implements appropriate technical and organisational measures to 
protect personal data against unauthorised access, loss, misuse, or disclosure. 

Access to personal data is limited to those who require it for legitimate business purposes. 

 

Website Visitors 

When you visit our website, we collect standard internet log information and visitor behaviour data 
(such as page visits). This information is collected in a way that does not identify individuals. 

We do not attempt to identify visitors or link this data with personal information from other sources. If 
we request personal data via the website, we will clearly explain why it is being collected at the point 
of collection. 

 

Links to Other Websites 

This privacy policy applies only to the Big Cat Boat Charters website. 
We are not responsible for the content or privacy practices of external websites and encourage you to 
review their privacy policies separately. 

 

Legal Basis & Regulation 

The UK’s implementation of the GDPR is governed by the Data Protection Act 2018 and enforced by 
the Information Commissioner’s Office (ICO). 

Big Cat Boat Charters Ltd is registered with the ICO. 
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Contact Details 

Big Cat Boat Charters Ltd 
Registered Company No: 15708251 
Registered Office: 
50 Hampton Lane 
Blackfield 
Southampton 
SO45 1WN 
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